Communicating with Clients who are
Limited English Proficient
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Understanding
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What Does It Take To Be A
Good Interpreter?
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Interpreter Professional Conduct
Key Factors

= Completeness and
accuracy —no
summarizing, no
simplifying.

= Reveal actual or perceived
conflicts of interest.

= Confidentiality.

= Immediately address
impediments to
performance.



Golden Rule:
It Takes Two to Tango, it Takes Three to Interpret
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What Steps Can You Take
to Improve the Quality
of Interpreting?



For Accurate Interpretations:

= Provide the interpreter a pre-session to
familiarize them with the topic, content,
names, etc.

= Avoid legalese and acronyms.

= Slow down and pause after complete thoughts.

= When speaking to your client, speak to your
client, not to the interpreter.
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Communicating with Deaf Clients

= Lip reading is an inexact art based on
guesswork. 40-60%

= Average Deaf adult’s reading and writing
level is 4t grade.




Spoken Language
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Sign Language




Communicating with Deaf Clients

= Lip reading is an inexact art based on
guesswork. 40-60%

= Average Deaf adult’s reading and writing
level is 4t grade.

= Not all Deaf people use the same sign
anguage.

= Deaf Interpreters.




Communicating with Deaf Clients

= Don’t make assumptions on language abilities.
Ask your client and family / friends.

= Disability Law:
= ADA
= RCW 49.60 — WA State Law Against Discrimination
= Court General Rule 33
= RCWe2.4220 (6)




Language Aside,
Is Your Client Making
Informed Decisions?



UK & USA= O.K. | JAPAN = MONEY

RUSSIA = ZERO - BRAZIL = INSULT




Cultural Norms — ethnomed.org/culture

|Seafch Site || Q4 Search|

@ ohnomen

Cultures Clinical Topics Patient Education Cross-Cultural Health Calendar

You &re Here: Home — Cultures

CULTURES

Cambodian Hispanic/Latino Oromo

Chin Hmon Somali

Chinese Iraaqi Somali Bantu

Eritrean Karen Tigrean

Ethiopian Nepali-speaking Bhutanese Vietnamese
Others

Cultural profiles on related websites
(includes: Arab, Bhutanese, Bosnian,
Burmese, Congolese, Iraqi, Laotian, Mien,
Samoan, Soviet Jewish, Sudanese, Ukrainian
and many more)



Cultural Norms — everyculture.com

Countries and Their Cultures

| Multicultural America

I World Cultures

| A-Bo
Contains articles like Afghanistan, Albania, Algeria, American Samoa, Andorra, Angola, Anguilla, Antigua And Barbuda, Argenfina, Armenia, efc...
| Bo-Co

Contains articles like Bosnia and Herzegovina, Botswana, Brazil, British Virgin Islands, Brunei Darussalam, Bulgaria, Burkina Faso, Burma, Burundi,
Cambodia, etc...

I Cr-Ga
Contains articles like Croatia, Cuba, Cyprus, Czech Republic, Denmark, Djibouti, Dominica, Dominican Republic, Ecuador, Eqypt, etc...
| Ge-1t

Contains articles like Georgia, Germany, Ghana, Gibraltar, Greece, Greenland, Grenada, Guadeloupe, Guam, Guatemala, etc...




Deaf Culture

= Not merely a medical condition

= Unique complex set of factors:
= Shared language
= Shared communication mode
= Shared perspective on relating to the world
= Distinct community

= Forms shared beliefs, values, traditions,
moral attitudes, manners, and behaviors




Assumptions About The Legal System

= Your Role as a Government-Paid Attorney
= Judges and Prosecutors

= Juries

= | egal Rights

= Corruption and Bribes

= "Pleading Not Guilty” “I'm Innocent”



Bureau of Justice Statistics
The World Factbook of Criminal Justice Systems

ABCDEFGHIJKMNPRSTUV

(39K)
b
WWW.D|5.JO0V /
aaaaaa (38K)
Canada: ASCII text (84K)
. China: {32K)
t I I l /W CJ - C l I I Costa Rica: ASCII text file (29K) | See updated report
Cuba: ASCII text file (33K)
Czech Republic: ASCII text file (81K)
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Final Questions?
Thank You!

Katrin.Johnson@opd.wa.gov

360-586-3164 ext. 108


mailto:Katrin.Johnson@opd.wa.gov
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